Experience Al built for how you work,
embedded where you work.

Q Search. @e202a @

AvSight Intell Home  Avsight Inteligence Features +  Home Inteligence Feature Settings + * United Airlnes | Account X

Account
B Urited aitines + rolow [ elete | Manage Company Approvls | Change Owner

Type Account Owner Account Site Industry

Website
www.united.com User User £

Related  Details @ vsightnteliigence

I3 We found no potential duplicates of this Account.

e AlActions Relationship  Growih  Performan... Algnment  Risk Full Report
Growth Potential ©
Account Engagements (0) 2 8 modest pace wih a necessary
‘components. Growth exiss but i tied closely to maintenance cycles. There's foom to expand
nowly acquired surplus ahead of scheduled deman.

Aircraft Engine Listings (0)

T « Year-over-year revenue grew ~5%, driven primariy by narrowbody component demand

Files (0) i s ¥e g primariy by y compx
« Buying patterns show seasonality with peaks tied to major heavy checks

« Q4 saw a sight deciine n overal rder volume

&, Upload Files « Engine teardown-related material saw increased interest in mid-year

Or drop files .l jed within

Contacts (0)
Activity  Chatter

Account Ship Addresses (0)

Filters: All time - All actvities - Alltypes | %1
{AccountApprovaisl(O) Refresh - Expand All - View Al

~ Upcoming & Overdue
Customer Quotes (0)

No activites to show.
Get started by sending an email, scheduling a task, and more.
sales Orders (0)

tasks marked as
RFQs (0)

Purchase Orders (0)
Repair Orders (0)
RMAS (0)
Account Part Masters (0)
| company Account Approvals (0)

[} oata service Account Mappings (0)

Intelligence

Purpose Built for Aviation. Powered by Al.



Why AvSight Intelligence?

There’s no shortage of Al products available, but AvSight Intelligence is Al like
you’ve never seen it before. Here’s what makes us different -
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Fully Integrated - Al can be a tremendous time saver, but those gains in efficiency quickly disappear
when you have to navigate to a new screen or open an additional tool. AvSight Intelligence is fully
integrated with your AvSight environment and embedded in the screens you use everyday, eliminating
extra steps.

Customized for How You Work - pecount g ot
AvSight is ready to go out of the
box and configured with a powerful

Acive

E WORK INSTRUCTIONS

Custom work instructions allow you to tailor how this Al feature operates for your company. You can:

n Sh'U Ch on Set. B Ut we reco g nize 1h Gt * Specify company-specific requirements or preferences
« Define custom business rules o criteria
« Add industry-specific context or terminology

no two businesses are the same, so S e
we've made it incredibly easy to
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customize instructions, factors, and
Prioritize CFM56 and V2500 accounts when evaluating Growth and Alignment scores.
These platforms rapresent the majority of our teardown and resale activity and should receive heavier weight in the scoring logic

ﬂ e | d s 1.0 yo U r m O tc h yo U r U n i q U e Flag any customer with more than 20% of invoices overdue by 30+ days as "At Risk" regardless of revenue growth.

payment discipline is 2 key metric in evaluating account health.

b . d d . L s . I Exclude one-off AOG (Aircraft on Ground) orders from Work Order and Sales Order engagement calculations.
usiness needs and priorities. Simply Thes mergency ndrs oo el engagerent ot ndcn sen el s
If a customer has a current i , i increase the Alig score by 2 points.
. . M . Consignment customers are strategically aligned and typically require stronger account management.
type your instructions into AvSight Tratan customer o s ot st ot o P e ast 0 days s acie,regaresof s revere

Include this in the Risk summary for account review prioritization.

intelligence - no coding or special
skills required.



Al Power, Human Control - Al powered workflows are invaluable at
reducing manual efforts and synthesizing complex and varied data, but
there are still some areas where there is no replacement for a human
brain. AvSight Intelligence’s performative tools can be configured to do
99% of the process autonomously, with human approval as the final step
- boosting your productivity, without sacrificing control. Each AvSight
Intelligence feature can easily be enabled or disabled and configured
according to your preferences. You're in control of how much or how little
you use.

Active Featur MID Credits Credit Limit
1,687 3of5 3,374 5,000 ~

Quote Agent Account Insights Part Master Insights

PICalls edie/Ca TotalCre 1 cal /c o 91 Call ot Cracits
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Private & Secure - Unlike many technology providers who mine their
customer data, AvSight is and will always be a technology company, not
a data company. AvSight Intelligence was built with privacy and security
top of mind. Data sent to AvSight Intelligence goes through a process to
summarize and annonymize it prior o transmission. Transmitted data is
never retained or used to train the Al model.

Built by the Only AvSight Experts - No one knows AvSight like we do,
so no one is better equipped to build tools optimized for your ERP system.
AvSight Intelligence was built with AvSight’s workflows, objects, and fields
in mind and works seamlessly with your existing environment. Best of all,
as AvSight continues to grow our core features and Al toolset, you can be
sure of continued compatibility.

Continually Improving & Expanding - AvSight firmly believes that Al
will play an ever increasing role in the future of aviation. Companies that
adopt Al tools now will have a major advantage over their competitors.
We're backing this belief up with significant investments in Al development.
What we're offering now is just the beginning, the scope of our Al
roadmap and pace of development mean that Al tools will soon be able
to transform our customers’ efficiency in every aspect of their businesses.

AvSight
Intelligence
Feature Types:

Al Insights

Making strategic
decisions requires not
just having the right data,
but having it in a usable
form. Al Insights gather
relevant data, analyze
them with your business
goals and priorities in
mind, and provide you
with actionable insights to
drive informed decisions.

Al Agents

Imagine having a team
of expert employees
specializing in each of
the critical areas of your
business. With AvSight
Intelligence, you can. Our
Al Agents are working in
the background to turn
insights and instructions
info action, saving you
time and keeping your
attention on strategic
priorities.

Actions

Update, research, and
execute complex actions
with the click of a button.
AvSight's Actions are
embedded in the screens
you use the most, allowing
you to complete repetitive
work in no time.



Now Available from AvSight Intelligence:
Account Insights Account Insight Scores - A numerical
score is calculated for each key aspect of
account performance, providing you with at-
a-glance insights. You can also run reports
and trigger automations off of these scores,
allowing your team to proactively manage
at risk accounts and build on positive
relationships.

Account Insights pull together data from your internal sources -
such as purchase history and payment times - and marry them
with external data - such as press releases and hiring trends

- to form a complete picture of each customer. This data is then
analyzed to identify and alert you to trends, risk factors, and
opportunities. These insights are displayed right in the AvSight
Account Record, no digging or extra work required.

Strategic Insights - Turn your knowledge
info action, AvSight Intelligence uses
insights to provide targeted suggestions for

e ° o O leveraging positive metrics and improving
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Risk Assessment 0
While not currently high-risk, recent trends suggest some weakening in engagement and Health |nSIghfS - Summarized InSIghfS help
purchasing discipline. Proactive account management and re-alignment on expectations around YOU get a qUiCk understonding Of the FCICfOFS

material condition and pricing may prevent further slippage. . .
influencing the scores.
« Slight softening in order volume in Q4

« One large RMA (~340K]) related to condition discrepancy still open

+ Declining quote acceptance rate over last two quarters Full Report - Want to dlg deeper? Access
+ Higher percentage of partial POs vs. full-line acceptance fhe fu” report for Qa detqiled |ook at q“
« Payment behavior deteriorating slightly compared to prior periods Of The fOCfOI’S inﬂuencing the scores ond

suggestions.

Part Master Insights

Parts Master Insights pull together data from your quote history and market trends to help you understand
demand and pricing trends for your inventory. No need to navigate to a special screen, these insights are
embedded right in your Part Master Screen.

qu" Insight Scores - A nUmeriCGl score @ AvSight Part Intelligence Q@ Last enriched: 2 days ago

is calculated for each key aspect of part
performance, providing you with at-a-glance @ o o
insights. You can also run reports and trigger Al heten: pemene Pricng Full Repor

automations off of these scores, allowing your team Pricing & Margin Analysis o

tO prOGCﬁVely ma nqge inVenfory Strotegy~ I-OOk Margin performance is unstable and difficult to forecast. The minimal data available shows
f ddt I t . . f t A S ht I t ” erratic pricing behavior, including one transaction that generated a loss. The lack of standard
ora Inonal meirics In rurure \7 '9 nre '9ence quoting behavior or negotiation trends makes it hard to establish a pricing floor. Additional history

releqses' is needed to recommend a target price confidently.

Pricing history is sparse and highly variable, with unit prices fluctuating by more than
40% across two transactions.

.

One sale was processed below cost, resulting in a negative margin.

No consistent markup or margin target achieved across available history.

.

Discrepancy between internal expected value and customer willingness to pay suggests
poor market alignment.

Part Insight Analysis - Summarized insights help
quickly understand all of the factors influencing
scores.

.

Pricing appears reactive rather than strategically set



Quote Agent

Quote Agent is an Al driven automated quoting tool designed to help you save time on low ROl opportunities
and focus on your most valuable customers first.

Quote Instructions Line Instructions Factor Management

_e) Quote Instructions @ Test Instructions + Newlnstruction

Manage automated rules for quote instructions

Status Instruction Name Description Sequence  Actions Conditions
High Value Quote Review Route high value quotes for management review 1 2 Actions O AND: 1 condition(s)
8lock Spam Domains Block quotes from known spam domains 2 No Quote O OR: 2 conditionis)
Route High Value Quotes Route quotes with total value over $10,000 to senier sales team 3 2 Actions O AND: 1 condition(s)
Flag Competitor Parts Flag quotes containing competitor part numbers 4 2 Actions O OR: 2 condition(s)
Prioritize AOG Requests Route quotes flagged &s Aircraft on Ground to a fast-track respo... 5 2 Actions O AND: 1 condition(s)
Escalate Unmatched Part Types Flag quotes with no intemal cross-reference for review by sourcing 6 1 Action O OR: 2 conditionis)
Require Manager Approval - ITAR Require manager approval before quoting ITAR-controlled parts 7 2 Actions O AND: 1 condition(s)
Suppress Unqualified Countries Auto-block quotes from embargoed or unverified export-controll.. 8 No Quote O OR: 3 condition(s)
Flag Repetitive Quote Patterns Identify parts quoted more than 5 times in 30 days without conve... 9 1 Action Od AND: 2 condition(s)
Auto-Include Trace Docs for Rotables Automatically attach trace documentation for serialized rotable p... | 10 2 Actions O AND: 1 condition(s)

Actions are infinitelty configurable and combinable, but
Factor Processing - Quote Agent comes

set up with a comprehensive set of account

and part master based factors that represent
common quoting considerations. These * Automatically send a No Quote if a part is out of stock.

factors can easily be tweaked, replaced, and * Automatically notify sales person of incoming quotes
Gdded to, mCIking your Quote Agen’r |nﬂn|te|y from h|gh value accounts.

customizable.

here are a few ideas:

* Avutomatically send a Make Offer if an account has a
low quote to sales ratio.

Factor Processing Agents - Agents can be o

configured to take action based on scores or

other criteria - no code required.

Automatically prepare quote lines for any parts that
have high pricing history confidence.

* Send a review request to sales person before sending.

L Al Review Queue

v I o Approvals - Configuring actions

| A agents v Al Pricrities v All Types v

doesn’t mean giving Al agents free

— —— reign. Lower risk actions can be
QIO United Avines - CAMSG Roabe iy e s e 42454 [0 0] X set to run on their own from start to
b L B e S LR e e L N, o aea osomn [0 0] x] completion, while other actions can
M QO Bt Cstom e Scope i P uote gt et gty s o oo (@] @]

be configured to require approval
from a human before completion.
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visibility and control.



Al Powered Email to Quote

AvSight's Al Powered Email to Quote solution is born from a good problem to have- So many RFQs, so little
time!

Email to Quote is a groundbreaking Al integration with AvSight that automatically captures, parses, and creates
CQs directly from email content. Quotes are then available in your Quote 360 environment and can be
processed by your AvSight Intelligence Quote Agent.

Key Benefits

* Save upto 74% on
manual data entry
costs

Avoid inevitable
manual data entry
mistakes

* Improve your
response times and
close more deals

Free up time for
higher ROI tasks

* Industry leading
93% average
match rate.

AvSight

Intelligence

Purpose Built for Aviation. Powered by Al.

Request a free demo at avsight.net



